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INTERNET SERVICES — GREENWOOD 
Grievance 

MS A.R. MITCHELL (Kingsley — Parliamentary Secretary) [9.27 am]: My grievance is to the Minister for 
Commerce and I thank the parliamentary secretary for taking the grievance on his behalf today. My grievance 
concerns internet connections in Greenwood. 

Members may ask: what is the problem? I will outline a little about the suburb of Greenwood. Greenwood is 
15 minutes from the Perth CBD, 15 minutes from Joondalup, 15 minutes from the coast and 15 minutes from the 
eastern suburbs. The suburb was established in 1970. It is a well-established suburb comprising residents who 
were the original builders of their homes and there are new families moving in. The suburb has a variety of 
transport options including rail and road, and there are excellent schools. It is a very good, well-established 
suburb. The dilemma for residents is that in many parts of the suburb they cannot access or get reliable internet 
services. The best some residents can get is mobile wireless internet services, which, as probably none of us 
remember now, is actually quite expensive and often very slow. These people have asked over many years 
whether things could be improved. These people’s requests probably have not always been collective, which is 
why I believe it is important to do this grievance today. There is a need for improved internet access in an 
established suburb such as Greenwood that has families, older people and younger people who need good quality 
internet service provision from their homes. I will give members an outline of some of the comments that people 
send to me on this issue. These include — 

• Lived in Greenwood for 6 years and cannot access ADSL and no NBN planned 

• Lived in Greenwood for 8 years and still cannot access ADSL 

• Son is in high school and sometimes cannot do his internet based homework 

• Children are required to do homework using the internet. Wireless is very expensive 

• Still unable to connect to broadband 

• We have 2 teenage children who are required to use the internet for homework 

• What can be done to have Greenwood included in the next NBN roll-out?  

• How come suburbs that have ADSL and broadband are getting the NBN roll-out and Greenwood 
cannot even get ADSL or broadband? 

There are exchanges not far from Greenwood. As I tried to explain, it is quite well located. Certainly, the 
Kingsley exchange is only two kilometres away, so the parliamentary secretary cannot say that it is a long way 
from the exchanges that are in place. The suburb has been established for a long time. Given that is the situation, 
residents are finding it quite difficult to understand the rationale for not being able to access something that 
seems to be taken for granted in our modern society, and, in fact, is basically something that everybody requires. 

The next phase, though, is this frustration that the national broadband network rollout does not seem to be taking 
into consideration or going to places in Perth—I suspect that Greenwood is not the only affected suburb—where 
the need is actually the greatest, before coming back to the other places where there is broadband and ADSL. 
People with such services in those areas are probably satisfied for the moment. If that was taken into 
consideration, it could influence the NBN rollout. We hope that the minister’s department has some options for 
that. It is very important that our schoolchildren have the ability to do their homework and research they require. 
It is very important that families who are required to access internet services on a regular basis can do so—and 
they should have the option to do that at not much more expense than people in other areas. 

I know that the parliamentary secretary does not have any influence on the telcos; I understand that. I will be 
working with the telcos as well, but my main request on behalf of my constituents to the parliamentary secretary 
is about getting the suburb of Greenwood incorporated immediately into the current NBN rollout—if not 
immediately, can the department get Greenwood elevated in the list for the NBN rollout? If this is not possible, 
and there is no way the parliamentary secretary can influence the NBN rollout to suburbs that need to have the 
basic, not wireless, but above that with the ADSL or broadband internet, service, can another option be instigated 
in the meantime by the telcos, which are now saying to our people that they are doing nothing because they are 
waiting for the NBN rollout? If these people are not getting the NBN rollout, can we encourage the telcos in the 
meantime to instigate another form of assistance—that is, another option for these people so that they can have a 
reliable and effective internet service during this whole process, as it seems to be a bit of a stalemate at the 
moment. I thank the parliamentary secretary for taking this grievance and I look forward to hearing his response. 

MR P.T. MILES (Wanneroo — Parliamentary Secretary) [9.33 am]: I want to thank and acknowledge the 
member for Kingsley for her grievance on behalf of her constituents in the suburb of Greenwood. It is one of 
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those issues in which the older suburbs of Perth have some very old infrastructure in the copper line network. In 
some cases, we would expect some of those areas to prove easier, from a national broadband network point of 
view, to do the rollout. Unfortunately, as the member for Kingsley stated, it is a commonwealth government 
project and it is their time lines. In our modern society, we find that the internet is not just about delivering our 
banking needs and email services. Most people now, including many seniors, rely on the internet for 
communication with their children and grandchildren, whether it be by Skype, other methods or even just what 
would see now as just plain old email, instead of the snail mail process. It is quite a fundamental requirement of 
modern day living that we have appropriate levels of data or broadband in our suburbs. 

The NBN is a commonwealth government project that will eventually be rolled out throughout the whole of the 
country and in most of the metropolitan area. It has issues because of the way it was initially set up. I think if any 
government started that process today, it may actually work on the basis of a very similar project to what we do 
in the regional broadband and phone network tower process in helping and subsidising the mainstream networks 
to get up and build phone towers. It may not be quite viable in a business case needs sense. I am pretty sure that 
Greenwood would have a fairly good substantiated business case to any telco, but one of the issues is: which 
telco will put the investment to do so? My understanding with NBN is that the exchanges at and around 
Greenwood will more than likely get what they call nodes, and then people use the copper line to connect to the 
nodes. 

I was on a trip recently to a communications company with some parliamentary colleagues, and company people 
explained that although they believe mobile broadband will be the future of telecommunications and internet 
communications and connectibility, the copper network was far from over. In fact, the company had developed 
some technology to utilise the copper network to lift the speeds and the data travelling through. Yes, in an ideal 
world, we should all have fibre to our homes, but with technology changing, that is probably not necessarily 
going to be a requirement of the future. 

Another issue of the network is: are people too far away from an exchange? I do not think they are in 
Greenwood, because it is one of the old suburbs, and nearly every suburb in the 1960s and 1970s got an 
exchange for telecommunications. The newer suburbs do not get them as much. From what I am being told by 
my agency, one of the issues is that when someone rings up a provider, whether it be Telstra, Vodafone, Optus 
or even our local providers like iiNet, they may not necessarily register and stay registered with that company as 
requiring a service. That appears to be one of the bigger issues. The NBN itself has an actual register. If the 
member can encourage the majority of her residents to start logging on and registering that they are interested in 
the NBN fibre cable, that may get the suburb listed on the next rollouts expected to be announced in July this 
year. Every 18 months or so, the federal government announces the next tranche of NBN rollouts for suburbs 
and towns. If members can get their constituents to register on the NBN website, the federal government will 
look at those registrations to see where it is getting the majority of those registrations to plan where it needs to 
build the network in the future. I would suggest that could be an area in which the member for Kingsley might be 
able to assist her suburb. Although I have no information on the next lot of rollouts, as I was just saying, the 
federal government will release that in July to further build on the NBN network.  

I cannot add a great deal more other than to say that I am happy to take it up with my federal colleague Paul 
Fletcher, who helps the minister responsible—in this case, Malcolm Turnbull. Paul Fletcher will be here over the 
next few weeks, so I will remind him of some of the older suburbs in Perth that require a better delivery of 
service, whether it be through ADSL or the new fibre network. I thank the member. Hopefully, we can do 
something for her constituents in the future. 
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